
Ensure your generator is always ready for a power outage. When generators fail to start, it’s often 
caused by a preventable issue such as a dead battery, lack of fuel, or a minor mechanical failure. 
Generator remote monitoring keeps you connected and informed, giving you peace of mind that your 
generator is prepared to power up when you need it.

Why it’s important

• Identify problems in advance, before a critical power outage

• Receive real-time notifications and check status from the convenience of 
your office, home, or travel

• Viewable by customer’s desktop, tablet, and smartphone

 Wireless monitoring 24/7/365

 Works with all generator models

 Alarm notifications via email or text message

 Prevents 95% of fail-to-start situations

 Weekly/monthly activity and status reports

cliffordpower.com  |  1-800-324-0066

 Global cellular connectivity

 Secure web-based management

 Time/date stamped event logs

 Data archiving and export

 Allows for rapid service response
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GENERATOR REMOTE MONITORING SYSTEM



How it works
Once the monitor is installed on your generator, it will collect data 24/7 via cellular connection (or optional 
satellite). In the event of a problem, it will alert the appropriate party via email or text. Reports and status 
can also be viewed on your desktop, tablet, or smartphone.

Real-Time Alerts Prevent Equipment Failures

1. The monitor will send Generator Fault alerts to your designated points-of-contact via email or text.

2. Allows you to evaluate the generator status anytime, receive routine status reports, and remotely 
test-run the generator.

3. If the issue requires onsite service or repair, contact Clifford Power to request a Service 
Technician. We are available 24/7/365 at 1-800-324-0066. Standard service rates apply.

cliffordpower.com  |  1-800-324-0066

View your generator 
maintenance documentation 
with our Customer Portal

Remote Monitoring is Available for All Brands, Including:

Tulsa, OK
Oklahoma City, OK

Austin, TX
Dallas-Fort Worth, TX

Longview, TX
San Antonio, TX

Corpus Christi, TX
Houston, TX
Abilene, TX

Lubbock, TX
Little Rock, AR
Springdale, AR

Wichita, KS
Kansas City, MO
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